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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the application: 

1 (Currently Amended). A method of at least one of reallocating, upgrading and awarding admittance 
to events to an event customer via a data communication network, said data communi cation network 
optionally comprising a server, workstations operably connectable to said server, one or more 
databases operably connectable to said server and said workstations, said workstations optionally 
including a web browser interface facib'tating communication with said server, a point of sale server 
operably connectable to the server, a point of sale system operably connectable to the point of sale 
server, and wireless devices operably connectable to said server, said wireless devices including at 
least one of a smart card, a personal digital assistant, a mobii e telephones, and a mobile data device, 
said wireless device comprising at least one of transmitting and receiving means and transceiver 
means for receiving and transmitting signals, said method comprising the steps of: 

(a) receiving a communication from the event customer, the communication including a 
request to obtain admittance to at least one event, the communication also including an identifier 
associated with an identification device; 

(b) updating an account associated with said identifier to reflect the request; 

(c) accessing the account by utilizing the identifier stored on the identification device at the 
point of sale system upon presentation of the identification device to verify the request; 

(d) admitting the event customer at the point of sale system after verification of the request; 

(e) determining a predetermined time period associated with the event indicative of another 
event customer from event customers not attending the event in accordance with first predetermined 
criteria including at least one of agreement with one or more of the event customers, the event 
customer not providing notice of non-attendance a first predetermined time period prior to the event, 
the event customer not providing notice of non-attendance a second predetermined time period after 
start of th e event, the event customer leaving the event early, and other predetermined criteria : 

(f) polling the wireless devices of a plurality of users to determine whether additional seats 
have been made available, and if additional seats have been made available, then adding the additional 
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seats to a list of available seats for said method of dynamically at least one of allocating, upgrading 
and awarding admittance to the events to the event customer; 

(f) £g) releasing an allocation associated with the another event customer and notifying at least 
one of the event customers that are at least one of currently attending the event and registered for said 
at least one of reallocating, reprovisioning, upgrading and awarding responsive to said releasing the 
allocation; aad 

(g) £h) accepting by at least one of the event customers said at least one of reallocating, 
reprovisioning, upgrading and awarding in accordance with second predetermined criteria; 

(i) transmitting a confirmation to the at least one wireless device of the at least another event 
customer to be used by the at least another event customer to utilize the at least another searing 
location; 

(0 presenting, by the at least another event customer, at least one of the confirmation and 
another ticket associated with a previous seating location, to- identify and utilize the at least another 
seating location: 

(k) processing customer profiles in accordance with predetermined customer criteria, and 
determining responsive to the processing of the customer profiles event customers to be notified via 
the at least one wireless device, and notifying the event customers responsive to the customer profiles 
comprising at least one of communication, patron satisfaction communicati on, additional revenue, 
additional advertising, and advertising sponsorship for advertising on the wireless device: and 

(0 polling the wireless devices of a plurality of users for additional communications including 
additional requests for at least one of additional movie tickets, additional sporting event tickets, 
additional concessions, additional services, additional offers, additional entertainment services and 
additional merchandise . 

2 (Cancelled). 
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3 (Original). The method of claim 1, wherein said identification device comprises a memory medium 
for storing the identifier, and wherein said accessing step further comprises reading said identifier 
from said identification device with a reading device. 

Claims 4-8 (Cancelled). 

9 (Original). The method of claim 1, further comprising generating at least one of a physical receipt, a 
confirmation, and an electronic confirmation with at least one of the identification device and the 
point of sale server. 

10 (Original). The method of claim 1, further comprising the step of generating at least one of a 
physical receipt, a confirmation, and an electronic confirmation with at least one of the identification 
device and the point of sale server, and the at least one of the physical receipt, the confirmation, and 
the electronic confirmation comprises at least one of reserved seating and purchase information. 

1 1 (Original). The method of claim 1, wherein said second predetermined criteria includes the event 
customer willing to pay at least one of a predetermined price and the highest price, and wherein said 
method further comprises the step of billing the event customer in at least one of real-time or at a later 
time for said at least one of reallocating, reprovisioning, upgrading and awarding in accordance with 
the second predetermined criteria. 

12 (Original). The method of claim 1, wherein said releasing an allocation associated with the another 
event customer and said notifying at least one of the event customers that are at least one of currently 
attending the event and registered for said at least one of reallocating, reprovisiooing, upgrading and 
awarding is performed in accordance with a predetermined algorithm. 

Claims 13-16 (Cancelled). 

17 (Currently Amended) A system for upgrading and awarding admittance to events to an event 
customer, said system comprising: 

4 of 19 



PAGE 6/21 * RCVD AT 7/2072005 2:28:50 PM [Eastern Daylight Time] * SVR:USPT0-EFXRF-6/29 • DNIS: 2738300 * CSID:212 230 8888 * DURATION (mm-ss):0&42 



07/20/2005 13:36 FAX 212 230 8888 



WILMER CUTLER PICKERING 



©007/021 



Application No. 09/910,821 

means for receiving a communication from the event customer, the communication including a 
request to obtain admittance to at least one event, the communication also including an identifier 
associated with the event customer; 

means for admi tting the event customer at the point of sale system after verification of the 
request, and updating a database indicating that the request was processed; 

means for determining first predetermined criteria associated with the event indicative of at 
least one other event customer not attending the event including at least one of agreement with one or 
more of the event customers, the event customer not providing notice of non-attendance a first 
predetermined time period prior to the event, the event customer not providing notice of non- 
attendance a second predetermined time period after start of the event, the event customer leaving the 
event early, and other predetermined criteria; 

means for polling the wireless devices of a plurality of users to determine whether additional 
seats have been made available, and if additional seats have been made available, then adding the 
additional seats to a list of available seats for said method of dynamically at least one of allocating, 
upgrading and awarding admittance to the events to the event customer; 

means for releasing an allocation associated with the at least o ne other event customer 
responsive to said determining step, and notifying at least another of the event customers to perform 
said at least one of upgrading and awarding responsive to said releasing the allocation; and 

means for accepting by the at least another of the event customers said at least one of 
upgrading and awarding in accordance with second predetermined criteria; 

means for transmitting a confirmation to the at least one wireless device of the at least another 
event customer to be used by the at least another event customer to utilize the at least another seating 
location; 

means for presenting, by the at least another event customer, at least one of the confirmation 
and another ticket associated with a previous seating location, to identify and utilize the at least 
another seating location: 

means for processing customer profiles in accordance with predetermined customer criteria, 
and determining responsive to the processing of the customer profiles event customers to be notified 
via the at least one wireless device, and notifying the event customers responsive to the customer 
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profiles comprising at least one of commun ication, patron satisfaction communication, additional 
revenue, additional advertising, and advertisi ng sponsorship for advertising on the wireless device; 
and 

means for polling the wireless devices of a pluralit y of users for additional communications 
including additional requests for at least one of a dditional movie tickets, additional sporting event 
tickets, additional concessions, additional serv i ces, additional offers, additional entertainment services 
and additional merchandise. 



Claims 18-26 (Canceled). 



28 (Currently Amended). A method of dynamically communicating with an event customer via a data 
communication network, said data communication network optionally comprising a server, 
workstations operably correctable to said server, one or more databases operably connectable to said 
server and said workstations, said workstations optionally including a web browser interface 
facilitating communication with said server, a communication server operably connectable to the 
server, a communication system operably cormectable to the communication server, and wireless 
devices operably connectable to said server, said wireless devices including at least one of a smart 
card, a personal digital assistant, a mobile telephone, and a mobile data device, said wireless device 
comprising at least one of transmitting and receiving means and transceiver means for receiving and 
transmitting signals, said method comprising at least one of the sequential, non-sequential and 
sequence independent steps of: 

(a) at least one of transmitting to and receiving from, at least one wireless device of the event 
customer a communication including a request for at least one of a movie ticket, a sporting event 
ticket, a concession, a service, an offer, an entertainment service and merchandise, the communication 
also including an identifier associated with at least one of the event customer and an identification 
device used by the event customer; 
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(b) at least one of accessing and updating an account associated with said event customer 
responsive to the request; 

(c) at least one of accessing and verifying the account by utilizing the identifier optionally at 
the point of sale system upon communication with the identification device to verify the request; 

(d) optionally admitting the event customer at the point of sale system after verification of the 
request; 

(e) determining an available response associated with the request and the event and notifying 
at least one of me event customers that are at least one of currently attending the event, the available 
response comprising another communication responsive to the request to the at least one of the event 
customers and responsive to said step (a) of said at least one of transmitting to and receiving fiom, the 
event customer the communication including the request; and 

(f) at least one of accepting and participating by the at least one of the event customers using 
the wireless device in receiving said at least one of the movie ticket, the sporting event ticket, the 
concession, the service, the offer, the entertainment service and the merchandise 

fa) transmitting a confirmation to the, a t least one wireless device of the at least anorW w »nt 
customer to be used by the at least another event c ustomer to utilize the at least another , M tm p 
location: 

(h) presenting, bv the at least another event custom e r, at least one of the confirmation , and 
another ticket associated with a previous seatinp l ocation, to identify and utilize the at least anntw 
searing location; 

(i) processing customer profiles in accordance with p redetermined customer criteria and 
detemuning responsive to the processing of th* r U Stamer nmfites P Ven t customer, to be notified via 
the at least one wireless device and notifying the, gv e nt customers responsive to the customs p rofile 
comprising at least one of communication, p atr on satisfaction communication, additional revenue 

< ^tional advertising, and advertising snonsorsh j p f or advertising on the wireless device; and ■ 

ffl polling the wireless devices of a p l urality of users f o r additional com munications inHnHina 
additional requests for at least one of additional mo yje tickets, additional snorting event ti,*„,« 
additional concessions, additional services, additio n al offers, additiona l entertainment servW. ,r>A 
additional merchandise 
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29 (Previously Presented). Tb e method of claim 28, further comprising the step of polling the wireless 
devices of a plurality of users for additional communications including additional requests for at least 
one of additional movie tickets, additional sporting event tickets, additional concessions, additional 
services, additional offers, additional entertainment services and additional merchandise 

30 (Previously Presented). The method of claim 28, further comprising the step of processing 
customer profiles in accordance with F^etermined criteria, and determining responsive to the 
processing of the customer profiles event customers to be notified via at least one of an 
announcement, manually, wireless device, mobile telephone, and bulletin board. 

31 (Cancelled). 

32 (Cancelled). 

33 (Previously Presented). The method of claim 28, wherein said step (a) at least one of transmitting 
to and receiving from, the at least one wireless device of the event customer, further comprises the 
step of transmitting to and receiving from, the at least one wireless device of the event customer the 
communication including the request for at least one of the movie ticket, the sporting event ticket, the 
concession, the service, the offer, the entertainment service and the merchandise, via a short message 
text service (SMS) communication that at least one of are displayed on and notify the wireless device 
upon receipt from the wireless device. 

34 (Previously Presented). The method of claim 28, further comprising the step of receiving 
demographic information from the event customer; processing the demographic information; 
transmitting to the at least one wireless device of the event customer at least one of an advertisement, 
additional demographic information, direct marketing and focused advertising. 
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35 (Previous* Presented). The method of claim 28, further comprising the step of registering by the 
event customer, and the event customer providing targeted marketing information including age and 
mterests and compiling information for advertising and marketing services, and receiving 
demographic information from the event customer; processing the demographic information- 
transmitting to the at least one wireless device of the event customer at least one of an advertisement 
additional demographic information, direct marketing and focused advertising. 



36 (Prev.ous.y Presented). The method of claim 28, farmer comprising the step of registering by the 
event customer, and the event customer providing information and compiling information for 
adverting and marketing services; processing the information; transmitting to the at least one 
w.reless device of the event customer targeted convocations to the event customer allowing a 
sponsor to leverage user and market information to create the targeted communications comprising at 
least one of an advertisement, additional information, direct marketing and focused advertising 



37(Previously Presented). The method of claim 28, further comprising the step of generating an 
electronic confirmation and transmitting the electronic confirmation to the wireless device. 



38 (Currently Amended). The method of claim 28, fu rth e r nn mpri^ tl i u rtn p of g on d ii ,, M 
Atonic conf uinntinn n nd u diLum Ump th. n un ■ , j , „ nfirmitio n t 0 U lu ^..^ ^ 

few d oru tinc n t lrn rt o uu uf k m, i nnr n n d Inr.li 1 „,,,! iufui m at i u n fn r t hr a, l u L m to b o 

»1 -H nn nrrnn i ntn d „ i.T Mu . uuu u u ni . a t i u u wherein said n^^ neri nrir.H, ^« 
gyentcu stomer willing to pay at l east one of a predete™^ ^ ^ » be hiehest ^ a „, 
said method fi.rthq- comprises the .step of hiflinr the even, .„^- „ - , east one nf rfi „, t;ma nr „ . 
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39 (Previously Presented). The netted of claim 28, further comprising the step of generating an 
electronic confirmation and transmitting the electronic confirmation to the wireless device, and 
downloading at least one of instructions and location related information for the event customer to go 
to a location associated with the convocation, including directions using a global positioning 
system in combination with the wireless device. 



40 (Currently Amended). A method of dynamically communicating with an event customer via a data 
communion network, said data communication network optionally comprising a server 
workstations operably connectable to said server, one or more databases operably connects to said 
server and said workstations, said workstations optionally including a web browser interface 
facilitating communication with said server, a communication server operably connectable to the 
server, a communication system operably connectable to the communication server, and wireless, 
devices operably connectable to said server, said wireless devices including at least one of a smart 
card, a personal digital assistant, a mobile telephone, and a mobile data device, said wireless.dev.ee 
comprising at least one of transmitting and receiving means and transceiver means for receiving and 
transmitting signals, said method comprising at least one of the sequential, non-sequential and 
sequence independent steps of: 

(a) processing customer profiles in accordance with predetermined criteria, and determining 
responsive to the processing of the customer profiles event customers to be notified via the at least one 
wtreless device, and notifying, the event customers responsive to the customer profiles comprismg 
advertising sponsorship for advertising on the wireless device via a short message text service (SMS) 
communication that at least one of are displayed on and notify the wireless, device upon receipt from 
the wireless device; 

(b) at least one of transmitting to and receiving from, via the short message text service (SMS) 
communication that at least one of are displayed on and notify the wireless device upon receipt from . 
the wireless device, at least one wireless device of the event customer a communication including a 
request for at least one of a movie ticket, a sporting event ticket, a concession, a service, an offer, an 
entertainment service and merchandise, the communication also including an identifier associated 
with at least one of the event customer and an identification device used by the event customer; 

lOof 19 



PACE 12/21 • RCVD AT 7/20/2003 2:28:50 PM [Eastern Daylight Time) ' SVR:USPTO-EFXRF-«/29 ' DNI8:2738300 * CSID:212 230 8888 * DURATION <mm-SS):0842 



07/20/2005 13:39 FA1 212 230 8888 



WILMER CUTLER PICKERING 



(g]013/021 



ApplicatioD No. 09/910,821 

(c) at least one of accessing and updating an account associated with said event customer 
responsive to the request; 

(d) at least one of accessing and verifying the account by utilizing the identifier optionally at 
the point of sale system upon communication with the identification device to verify the request; 

(e) optionally admitting the event customer at the point of sale system after verification of the 
request; 

ffl determines a predetermined rime period a v iated with the, gyent indicative of another 
event customer from event customs not attending fh. e vent in accords with first predet^M 
criteria including at least one of Element with on* „r m0K of the ^ ^ tomers. the .v^t 
customer not providing notice of non-attendant a W r edetermined timep eriod prior fn th« ev^nt 
the event customer, not providing notice of non-att^n ^ a second nred^rmined rime period a ft„, 
Start °* the evCTt - ^ event cus '°™r leaving the, event earlv. and other ^determined c.rite^ 

Spoiling the wireless devices of a ninet y o{userf , tn rie^ jne whether addi^i 
have been made available, and if additional seat, have. hee n made avails th* n adding tha nMiti^x 
s eats to a list of available seats for said method of rivn^ c allv at least one nf allocating. mm Ajr, p 
and awarding admittance to the events to th e event customs; 

& fh) detennining an available response associated with the request and the event and 
notifying at least one of the event customers, the available response comprising another 
communication responsive to the request, via the short message text service (SMS) communication 
that at least one of are displayed on and notify the wireless device upon receipt from the wireless 
device, to the at least one of the event customers and responsive to said step (b) of said at least one of 
transmitting to and receiving from, the event customer the communication including the request; 

(g) m at least one of accepting and participating by the at least one of the event customers 
using the wireless device in receiving said at least one of the movie ticket, the sporting event ticket, 
the concession, the service, the offer, the entertainment service and the merchandise via the short 
message text service (SMS) communication that at least one of are displayed on and noti fy the 
wireless device upon receipt from the wireless device; and 
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<h) ffl generating an electronic confirmation and transmitting the electronic confirmation to the 
at least one event customer via the wireless device via the short message text service (SMS) 
communication that at least one of are displayed on and notify the wireless device upon receipt from 
the wireless device; 

(k) presenting, hy the Rt ?enst another event r,.ct o mer , at least one nf the confirmation and 
another ticket associated with a previous seating location *« identify and ..HI.Vp t he at least another 
seating location; 

£ 1) processing customer profiles in aceorHan c e with medetermi ned customer nrii^ri., ««A 
determining responsive to the processing of the csto.ner p rofiles event raMfaMn era to he notifies 
the at least one wireless device, and notifying the event .,. 5 t omers responsive t 0 the customer nmfii-c 
comprising at least one of commimication. natron sati a tion oomniur,inatio n. additional reven,,* 
additional advertising, and advertising sponsorship far a dvertising on the wireless devie*; » n « 

jiy). polling the wireless devices of a nlnraliry o f users f or addition* ! communication* 
including additional requests for at least one of addition,! m ov i e tickets, additional snort™ *ve„, 
tickets, additional concessions, additional service, additi onal offers, addition al entertainment 
and additional merchandise . 

Claims 4 1 -45 (Cancelled). 
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